
Planet eStream Supports Hands-on Learning  
at Leading Land-Based College

Reaseheath College is situated in rural Cheshire amongst 330 hectares of farms, parklands, lakes, woodlands and sports 
facilities. It is one of the leading specialist land-based colleges in the UK, delivering further and higher education and 
apprenticeship courses to over 3,200 students.

Promoting hands-on learning for Animal Behaviour and Welfare and Zoo Management students, the college houses an 
onsite zoo, a farm and an equestrian centre which allows students to get up close to all kinds of species of animals and 
mammals. Students also benefit from having the new National Centre for Horticulture, Environmental Management and 
Sustainability on site, which keeps the college at the forefront of horticultural learning.

The college has a new IT teaching centre which incorporates a suite of classrooms offering simple yet effective 
teaching technology. All rooms have large format displays and are all equipped with Apple TV and wireless display 
adaptors for Windows and Android connectivity. The college is investing in devices, with the specific aim for all 
staff to have surface tablets over the next couple of years in order to benefit fully from the new teaching rooms 
available. Currently, the rooms are aimed at Technical Baccalaureate studies and HE, along with staff CPD. 

This TEC Hub also offers a free study area with two displays where learners can work in groups in a more relaxed 
atmosphere. Wireless connectivity in the building, and across campus, has recently been upgraded to 1GB to deal with 
learner demand, adding value to the new centre.

Reaseheath College is part of the Landex organisation which, through its 
membership and resources, aims to improve the quality of service delivered 
by its members to be the best in sector and represents the interests of 
land-based colleges and the industries they serve.

Planet eStream has impressed sta� and students alike, enabling Bath College to implement online 
assessment; create, share and integrate video content into its VLE - and much more.

City of Bath College initially commissioned Planet eStream in 2011 and has used it widely since then. It 
has now been rolled out across two campuses following its merger with Norton Radstock College in April 
2015. The merged Bath College has over 3,000 full time students, more than 9,000 part-time students 
and approximately 750 academic and service sta�.

It o�ers a range of vocational courses, from entry level to higher education, covering Art, Business, Media 
and Music, Hospitality, Hair and Beauty, Land-based, Work-based Learning, Sport and Care, Technology 
and a thriving programme for international students.

Naomi Elliott, Head of Library and Learning Resources at the college, was instrumental in selecting the 
Planet eStream system in 2011. She says that at first it was used to support the management of the 
rapidly increasing use of film and TV programmes in class in a way that kept pace with changes in 
technology.

Planet eStream ‘Transforms Teaching’ At Bath College
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The college was first introduced to Planet eStream 
in March 2015 when its Head of Technical Services 
was looking at alternatives to its incumbent platform, 
ClickView, and invited Planet eStream to the college 
to offer a sales presentation. The college wanted a 
secure platform to manage its video content which 
could also provide lecture capture, a feature which 
the college is keen to expand on in the future.  

Following a successful trial 
period, Reaseheath migrated to 
Planet eStream from ClickView 
as they were impressed with 
the functionality, flexibility and 
security aspects of the service. 

Ben Craig, Reaseheath College’s 
e-Learning Co-ordinator explains 
why the team felt Planet eStream 
offered the best solution for their 
requirements moving forwards: 

“The Planet eStream team clearly demonstrated how the system would meet our current requirements whilst 
also allowing for expanded usage in the future, particularly with regard to storage and distribution of video and 
the lecture capture aspects, so we knew it was the right platform for us. Our learners, particularly school leavers, 
now expect eLearning to be part of their learning programme and so it was important that we found a system 
which would enable to us to keep ahead of this level of expectation, we felt that Planet eStream offered us this.

“We found the migration of content 
from ClickView to Planet eStream to be 
remarkably straightforward, considering 
we migrated 200GB of data. The transition 
took place overnight and retained all of 
the original file names, which was very 
useful and saved us a lot of time. There 
really was very little disruption and the 
Planet eStream team was very helpful in 
guiding us through the process. 

“Our staff are full of praise for the  
system and take-up was immediate for 
many of our lecturers. We are now using  
it in far more ways than we had  
originally planned.”

Lecture Capture was Key 

Case Study



Keeping People Informed
The college has been using the Planet eSign digital signage module extensively across all departments and finds it easy 
to schedule updates as well as add information in real time. There are currently 17 screens positioned across the campus 
including the library, canteen and reception areas and they are used to make cross-college announcements as well as 
for area-specific information. “For example,” says Ben, 

“We have placed screens in the canteen which display the daily specials, and scheduled food menus are also 
presented via Planet eSign. Canteen staff have found it easy to operate the system and make changes to the 
menus, so the food offering is right up to date.”

“We also have screens in the main college reception as a way of advertising events; showcasing achievements 
and displaying information from OFSTED reports. In specific curriculum areas, subject-specific information is 
displayed to inform learners of upcoming relevant events and exhibitions, as well as student achievements in 
those areas of study.”

Access all Areas
Planet eStream enables the college to live stream events and display them on screens in visitor areas, when physical 
visits aren’t appropriate or possible. Says Ben, 

“During our last open day event, our zookeeper, Lisa Boardman, was able to deliver a live demonstration of a zoo 
tour and talk where she could broadcast to televisions in the zoo foyer. Attendees arriving throughout the day 
were therefore able to see the tours as they were happening, no matter where they were being conducted. When 
you’re dealing with animal enclosures, the live streaming opens up a whole new, previously inaccessible, realm to 
the general public.”

Getting Better Connected
Reaseheath College is making good use of Planet eStream’s recently 
launched Connect service which opens up content to a community of users 
to enhance teaching and learning. Ben says, 

“Uptake of the eStream Connect Service has been very good so far. 
Feedback has been that it is a fantastic resource, and that its speed 
and ease of access are huge bonuses. 

“Staff in our agricultural department have been able to access a 
whole host of programmes, most notably the ‘Harvest’ programmes, 
enabling staff to use Planet eStream Connect content to look at 
different years and different harvest methods. And, due to the span 
of programmes available, they can also look at changes in culture 
and technology over the years.

“The biggest curriculum area to benefit from the service is the animal management department. Holly Johnson 
in the animal management team has been using the new Connect service to access David Attenborough 
documentaries and legacy episodes of BBC nature programmes with a focus on zoos. This has helped staff 
demonstrate to students the different practices involved in animal care, historically, to show how standards 
have progressed. The lecturers have requested whole TV shows to be used in conjunction with blended learning, 
enabling our learners to work both independently and collaboratively outside of the classroom.”
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Saving Time and Sharing Best Practice
“A big draw for us with Planet eStream was its lecture capture functionality. We now have a lecture capture 
facility in the largest room of our TEC Hub, using Planet eStream’s Live Encoder application, with a PTZ camera 
hooked up to it. It’s early days but we are looking to capture lessons for resource purposes, as an alternative to 
note taking, and for lesson observation and sharing best practice.” 

“We regularly embed video from our Planet eStream system into our Moodle courses. It enables our students to 
view materials outside of the classroom at a time appropriate for them, which we feel helps support learning to 
a greater scale. The added benefit for us of having the server on site is that loading times are minimal, ensuring 
that access is rapid.”

What the Future Holds
“We see huge potential for the use of Planet eStream throughout the college and, as a relatively new user, we 
feel it is already firmly established in our teaching and learning programmes. The team at Planet DV has been 
very supportive in helping us to get the most out of our use of the system.”

“We are really pleased with Planet eStream so far and see the scope to use more of its functionality, especially 
as a vehicle for assessment, and also as a tool to measure student engagement. We are also keen to get on  
board with the more interactive use of video using Planet eStream’s newly launched interactive videos and 
quizzes feature - all of these are things we will explore over the coming months.”

Ben Craig  
e-Learning Co-ordinator


