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Located in Taunton, in the heart of the South West, Somerset College is a progressive and forward-looking
college that draws on a 150-year heritage to offer an extensive range of further and higher education courses
and skills training.
Specialists in health and social care, design and the creative industries, the college also has growing expertise
in emerging new technologies, including renewable and green technologies, and offers a number of
professional sustainable construction programmes.
Somerset College prides itself on providing the highest standards of education and training using
industry-standard facilities and resources, and on its warm, friendly and welcoming environment. Every course
is designed to meet employers’ needs and help students develop skills and knowledge that are relevant to
work and employment. The campus boasts a state of the art sustainable construction centre, The Hot House
business incubation units and the Taunton Conference Centre.
The college aims to be the training provider of choice for young people, adults and employers in Somerset,
offering businesses all of the help they need to achieve a well-resourced and highly skilled workforce.
Students are supported and encouraged to achieve the highest standards in their chosen industry sector, to
help them start their career with confidence knowing they have been trained in the most advanced business
methods and technology.
Many students stay with Somerset College to make the transition from further to higher education, and return
again to develop their professional skills when they enter employment, going on to enjoy great careers
following their college achievements.
The college originally discovered Planet eStream in 2012, when it was looking for a better way to manage
video resources. The team felt that it offered the best solution for their requirements, as Library Technologies
Coordinator Mandy Overton explains:

“We felt very strongly that Planet eStream was the right choice for us, As well as the off-air
recording capabilities, which we were very keen to make use of, they’ve really thought about the
mobile side of things, which enables students to upload video content they create both on and
off campus. It gives us so much flexibility. The administration console really impressed us, too.
The system has been set up to provide us with total control over who can view what, and peace
of mind that the content we are creating and sharing remains secure.”

Saving time, money and valuable resources
Mandy says that before Planet eStream, a lot of the Learning Resources team’s time was taken up with
processing and managing video content. “We used to have someone working full time on recording, editing
and processing DVDs,” she says. “Now, it takes an hour or so a day, which has freed up a huge amount of time
within the team to focus on other areas.”
She says that everyone in the college quickly embraced the viewing and recording aspects of the system, and
that Planet eStream’s intuitive interface makes it very easy for staff to schedule, record, upload and share
content. “The system is very straightforward to use, which again relieves pressure on our team by minimising
the number of technical enquiries we receive.”

A valuable learning aid
Whilst the primary use for Planet eStream at first was off-air recording and digitising the college’s extensive
and widely used back catalogue of DVDs, Mandy says it is now broadening out into many other areas,
including lecture capture.
Karen Glide is a lecturer in accounting subjects, teaching on higher education business courses including
several finance based modules, and using Planet eStream’s lecture capture functionality to support learning.
“Our financial management courses can be particularly challenging,” she says. “The topics are very technical
and involve complex numerical elements, which can prove difficult for students to process at first.”

“Planet eStream’s lecture capture functionality has helped me reinforce my teaching by giving students
the opportunity to go over lectures again and review important details they may have missed, or would
like to reinforce. ”

“I’ve used it to record lectures covering key topics that will be assessed, and it’s been particularly useful
to capture technical lectures where I explain adjustments for capital allowances or corporation tax, for
example. ”

“It’s very straightforward to use. I record the lectures using the Planet eStream Encoder Application on my
laptop which is connected to the smartboard, and then upload the recording via the Moodle VLE plugin. I
can also attach practice assessment questions and model answers for students to access outside
lectures for enhanced learning. The feedback I have received from students has been very positive; they
say they find it useful to hear me verbalise topics which can be difficult to understand by reading a
textbook or lecture notes.”

The benefits of VLE integration
Mandy agrees that integration with the college’s Moodle VLE was a key
consideration when selecting Planet eStream as the college’s media
management system. “We have all of the Planet eStream Moodle plugins,
which makes it easy for tutors to search for content within Moodle and pull
that content through into lesson plans and assignments,” she says.
“We have just installed the Planet eStream Moodle assignment plugin, too. The ability to set, review and mark
assignments online represents a significant step forward, and this is something we are aiming to explore and
develop.”

The Future
Mandy sees a bright future for Planet eStream at Somerset College: “The system offers us so much scope,
and exploring the full range of its capabilities and developing its use across the college is an ongoing focus
for us.
“Feedback from staff and students continues to be incredibly positive, and Planet eStream is certainly playing
a key role in helping us enhance the student learning experience.”
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